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The porter can also call your QVT1 monitor directly from 
their monitor

When the porter calls your QVT1 monitor, it will ring and 
the screen will turn on automatically. To answer the call 
and activate the speech, press the  (on/off button). You 
can then speak with the porter in the same way as when 
receiving a call from the main entrance. 
 
When the conversation is complete, press the  (on/off 
button) to end the call and return the monitor to its idle 
state.

Receiving a Call 
from the Porter

Your QVT1 monitor includes a  Guard Mode, allowing 
direct two-way communication between residents and 
the building porter. To call the porter, simply press the 2  
(Lock 2) button. The monitor will automatically switch on 
and place the call. Once the porter has answered, you 
can speak hands-free in the same way as a normal door 
call. 
To end the call, press the  (on/off button) and the 
monitor will return to its idle state.

Contacting the Porter
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