
QVT1 
Video Telephone

User instructions



Page 2

	3. 	 Basic operation

			   Receiving a call

			   Admitting a visitor

			   2nd camera view

			   Ring mute

	4.	 Accessing the extras menu

	5.	 Accessing the settings menu

	6.	 Setting the date and time

	 7.	 Viewing your call history

	8.	 Installing an SD card

	9.	 Memory management

	10.	 Changing your ring tone

	11.	 Setting the ringing volume

	11.	 Setting the brightness, colour and contrast

Contents



Page 3

Basic operation

Receiving a call

Admitting a visitor

2nd camera view

When the unit receives a call from the door, the icons will 
illuminate and the LCD screen will activate allowing you 
to see the caller. The  icon will flash red.

To enable two-way audio, press the  button and it will 
change from flashing to solid.  

To end the call, press the  button again.

Note; pressing the   button when the unit is off will turn 
it on giving a view from the door camera.

If you are satisfied with the visitor’s identity admit them 
by pressing the “Door release” 1   button.

In systems with a second entry point, such as an 
automatic vehicle gate, use the “2nd door release” 2  
button.

Note; The door release buttons will only work when the 
monitor is active.

If your system is fitted with a second camera (the first is 
the one fitted in the entrance panel), pressing the “2nd 
camera”   button will switch to that view, pressing it 
again will return to the entrance unit camera.
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Door release

2nd door 
release

2nd camera Ring mute

Ring mute If you wish not to be disturbed, press the “Ring mute” 
 button. The indicator will illuminate red, silencing 

incoming calls. To disable the mute feature, press the 
button again.
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While the unit is in its standby mode (i.e. when the LCD 
screen is off), press and hold the camera button  for 
approximately 3 seconds. This will give you access to the    
additional features and other setup options.

Please note that the LCD screen is not touch-sensitive. 
When using extra features or adjusting settings, the 
functionality of buttons is determined by the on-screen 
icons, which adapt according to the current context.

To exit, press the    button tto switch the unit off.

Note; if there is no activity on the unit for 20 seconds it 
turns itself off.
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To enter “EXTRAS” mode, 
press and hold the camera 
symbol for 3 seconds.
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Se�ings Exit Call History

EXTRAS menu
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SETTINGS menu

follow the steps to the 
EXTRAS menu on page 4
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To view the se�ings menu, 
press the “ring mute” bu�on
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30

SETTINGS

Set date 
and time

Memory Ring
tones

Back Factory 
reset

To access the “SETTINGS” menu follow the procedure 
set out on page 4 to bring up the “EXTRAS” screen and 
then press the  button to open the settings menu.

Within the settings menu, you can adjust various 
parameters such as the unit’s time and date, configure 
picture and video memory settings, change the ring tone, 
and reset the unit to its factory defaults. Each process is 
described in detail in the following pages.

To exit the settings menu, press the  1   back button 
repeatedly until the unit returns to the “EXTRAS” screen.
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Setting Date and Time

follow the steps to the 
SETTINGS menu on page 5

While it’s not mandatory to adjust the date and time on 
the unit for basic functionality, it’s prudent to do so if you 
plan to use the call-log feature. Setting the unit to the 
correct date and time ensures that any captured image 
or video is accurately time-stamped.

To reach the time and date edit screen press the  
button on the settings menu. 

To adjust the time/date parameters first press the   
button to move the focus to either the date or time (the 
tick  will move to indicate it is selected) and then 
press the  button to select.

To adjust each number press the   button to move the 
focus (the tick  will move to indicate what is selected) 
and then use the   and  2   buttons to change the 
number incrementally followed by the  button to 
confirm.
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Whenever the monitor receives a call, it automatically 
captures a snapshot of the person who pressed the 
button on the door unit. This image is time-stamped and 
saved either to the unit’s internal memory or to the micro 
SD card if one is fitted.

To access the call log, enable “EXTRAS” mode as 
described on page 4 and then  press the 1  button.

In the call history the most recent captured image is 
the first in the list and marked with a  . To move the 
selection use the   and  2   buttons and then the  
to view your chosen image.  

The unit stores the last 100 pictures in its memory. When 
the memory is full, it automatically overwrites the oldest 
picture.
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EXTRAS

To view the call log 
press the lock bu�on
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07 - 01 - 2024   17 : 39 : 18 

06 - 01 - 2024   16 : 09 : 14 

06 - 01 - 2024   12 : 24 : 08 

04 - 01 - 2024   11 : 32 : 25 

02 - 01 - 2024   09 : 45 : 21 

07 - 01 - 2024   15 : 21 : 59 

06 - 01 - 2024   12 : 27 : 22 

06 - 01 - 2024   08 : 03 : 21 

03 - 01 - 2024   14 : 42 : 06 

01 - 01 - 2024   11 : 01 : 33 

001/010

View selected 
(ticked) 

Select image 
(up/down)

Back Video log

Call History

follow the steps to the 
EXTRAS menu on page 4
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(last/next

Back Play all

CAM 1          07 - 01 - 2024    17 : 39 : 51 0100/0100

Call history 
(continued)

Micro SD memory card 

To navigate through the other images use the   and  
2   buttons. 

To delete a picture from the memory press   

To quit, press the back button 1  until the unit returns to 
the EXTRAS screen. 

Located on the rear of the monitor is a slot designed to 
accommodate a micro SD card. By inserting a class 10, 
8-128GB SD card into this slot, you can configure the 
unit to capture 15 seconds of video/audio each time you 
have a visitor.

To install the SD card, follow these steps carefully:

1.	 Firmly push the monitor upwards to detach it 
from its wall bracket, taking care not to tug on any 
connected wiring.

2.	 Rotate the monitor to access the rear side where the 
SD card slot is located.

3.	 Insert the micro SD card into the slot, ensuring it is 
properly aligned.

4.	 Refit the monitor back onto the bracket, pressing 
down to ensure it’s securely seated.

Before you can use the SD card for video capture, it’s 
essential to format it following the instructions provided 
on page 9 of this manual. Once formatted, follow the 
instructions to enable the video capture feature.
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To reach the memory screen press the  button from 
the settings menu. 
 
By default, the unit stores the call history as still images 
of callers on its internal memory but, if desired the unit 
can be set to capture 15 seconds of video of callers (an 
SD card needs to be fitted). 
 
To navigate to an option press  to move the focus, 
indicated by the   and press the  confirm your 
selection. 

Memory management

follow the steps to the 
SETTINGS menu on page 5
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To reach the ring tone screen press the 2  button from 
the settings menu. 
 
By default, the unit is configured with a standard warble 
ring tone that plays for 5 seconds when a caller presses 
the button on the entrance unit. There are, however, an 
additional twelve ring tones available and the ring time 
can be set to either 5, 10, 20, or 30 seconds. 

To change either the ring tone, or ring time, press the  
button to move the focus to that option (the tick  will 
move to indicate it is selected). Use the  and 2  buttons 
to move to the next or last choice. With the ring tone you will 
hear the selected tone. Once satisfied with your selection 
press the   button to confirm.

To quit, press the back button 1  until the unit returns to the 
EXTRAS screen.

* Local bell is only used if the unit is connected to an 
apartment’s own door door bell push.
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Confirm
selection

Last  Next Back Move 
focus

Ring time Ring tone
from door

Ring tone
from local bell*

Change ring tone

follow the steps to the 
SETTINGS menu on page 5
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Ring Volume, Brightness, 
Colour and Contrast  

To access the brightness, colour, contrast and ring 
volume settings menu, turn the monitor using the 
button on and then press-and-hold the 1  button until 
the menu icons appear overlayed on the video image 
from the door.

Use the  button to move the focus (the tick  will 
move to indicate what is selected) and then increase 
or decrease the setting, using the  and 2  buttons.  
As you change the brightness, colour or contrast the 
background on the screen will change accordingly. When 
changing the volume of the ringer the sound will play.

Once satisfied with your selection press the   button 
to confirm.

To quit, press the back button 1  until the unit returns to 
the EXTRAS screen. 
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Press and hold the lock bu�on until the 
brightness, colour, contrast and volume icons 
appear

CAM 1                07 - 01 - 2024    17 : 39 
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Confirm last/next Back Select
item

CAM 1                07 - 01 - 2024    17 : 39 

04

04

04

04



The Entryphone Co Ltd
23 Granville Road
London SW18 5SD 
020 8870 8635
entryphone.co.uk


